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INTRODUCTION 


The Ministry of Correctional Services is 
responsible for the supervision of adults 
awaiting trial, sentence, deportation or 
transfer to a correctional institution, as well 
as offenders sentenced to terms of probation 
orinstitutional custody of less than two years. 
Under the Young Offenders Act, Canada, the 
ministry is also responsible for offenders who 
are 16 and 17 years of age, up to their 18th 
birthday. 


The field of corrections offers many 
challenging career opportunities, all of which 
are equally accessible to both men and 
women. 


CORRECTIONAL OFFICER 


The correctional officer’s primary 
function is to maintain the security of a 
correctional institution and to ensure the 
custody and care of inmates. Duties include 
supervision of inmate activities, the control of 
inmate movements throughout the institution 
and counselling inmates with regard to 
personal and behavioral problems. 


A correctional officer must be able to 
handle a variety of difficult situations in 
dealing with inmates who may be hostile or 
violent. 


All officers are trained in the use of 
tactical weapons, in search procedures andin 
dealing with emergencies. 


Shift work including some weekends and 
holidays, is compulsory. 


Like all provincial employees, 
correctional officers commence their 
employment with a one-year probationary 
period. During the first eight or nine months, 
officers undergo a four-phase training 
program consisting of on-the-job training in 
the institution and two separate periods in 
residence at the Ontario police college in 
Aylmer, Ontario. 


Applicants for correctional officer 
positions are required to have a minimum of 
Ontario Grade XII education or equivalent and 
to be in good physical condition. 


For further information or to apply fora 
position as a correctional officer, contact the 
Ministry of Correctional Services office or 
correctional institution closest to you. 


PROBATION AND PAROLE OFFICER 


A probation/parole officer supervises 
offenders sentenced to terms of probation, as 
well as those released into the community on 
parole, after having served part of a sentence 
in an institution. They play a key role in 
court proceedings, compiling background 
information reports on offenders to be used 
by judges in making sentencing decisions. 
Probation/parole officers act as ambassadors 
in the community, promoting understanding 
and acceptance of correctional practices and 
programs. 


The work demands close interaction with 
social service agencies and volunteer groups 
involved in community correctional activities. 


Following recruitment, a probation/ 
parole officer receives training in areas of 
social work, administration and law, and 
undergoes a series of examinations during 
the first two years of employment. 


Applicants for probation/parole officer 
positions must possess an undergraduate 
degree, preferable in a social science 
discipline. 


To apply for a position as a probation/ 
parole officer, contact the Ministry of 
Correctional Services office or probation and 
parole office nearest you. 


NURSE 


Registered nurses are the front line 
health care workers in Ontario correctional 
institutions. 


Duties include: assessing health status 
of individuals; planning, implementing and 
evaluating nursing care; handling medical 
and psychiatric emergencies; administering 
medication; and promoting good health care 
habits. 


Applicants for nursing positions must 
hold acurrent certificate of competence from 
the College of Nurses of Ontario. Mental 
health emergency, and occupational health 
experience and education are assets in a 
correctional setting. 


To apply for a nursing position, contact 
the Senior Medical Advisor, at the Ministry of 
Correctional Services main office in 
Scarborough. 


RECREATION OFFICER 


Recreation officers are responsible for 
the development and implementation of 
recreational programs in correctional 
institutions. 


A recreation officer develops programs 
that offer opportunities for inmates to 
develop skills and resources through the 
constructive use of leisure time. 


Recreation staff regularly organize sport 
activities and fitness programs. 


Applicants for recreation officer positions 
are required to have skills and knowledge 
normally acquired through completion of a 
diploma in recreation leadership from a 
community college or a degree in recreation, 
kinesiology, or another related field. 


To apply for a recreation officer position, 
contact the Ministry of Correctional Services 
office or correctional institution nearest you. 


HEALTH CARE PROFESSIONAL 


Health care staff employed by the 
ministry include doctors, dentists, nurses, 
psychiatrists, psychologists, pharmacists 
and psychometrists. This group of clinical 
professionals provides health care services 
to inmates at correctional institutions and 
ministry treatment centres. Health care 
professionals must be accredited and meet 
the technical and ethical standards set by 
their regulating organizations. 


To apply for a health care position, 
contact the Senior Medical Advisor at the 
Ministry of Correctional Services main office 
in Scarborough. 


SOCIAL SERVICES 


Social workers function in many facets of 
correctional programming, helping offenders 
learn to cope with social responsibility. Social 
work practices focus on working with 
individuals in both institutional and 
community environments. 


In the community the social worker acts 
primarily as an information resource, offering 
guidance and support to offenders facing 
educational, employment, or other personal 
difficulties. 


In the institution, the social worker helps 
inmates adjust to incarceration, provides 
psychological assessments and counselling, 
and assists with the development of life skills in 
preparation for re-integration into the communi- 
ty. 


Applicants for social worker positions 
must hold a master’s degree in social work 
OR a bachelor’s degree in social work with 
relative experience. 


To apply for a position as a social worker, 
contact the Ministry of Correctional Services 
office nearest you. 


CHAPLAIN 


Ministry chaplains are responsible for 
the provision of pastoral care and spiritual 
counselling for inmates, staff, and families. 


Chaplains coordinate religious services 
and spiritual counselling services provided by 
volunteer clergy and lay people from many 
denominations. 


Applicants for chaplaincy positions 
must hold a Bachelor of Arts degree, Master 
of Divinity degree or the equivalent from a 
recognized theological school. They must 
also be ordained or commissioned from a 
religious denomination. 


To apply for a chaplaincy position, contact: 


Rev. Don Peake 
Chaplaincy Services 
- Ministry of Community & Social Services 
700 Bay Street, Room 216 
Toronto, Ontario 
M5G 126 


ADMINISTRATIVE SERVICES 


Secretarial, clerical and office support 
staff play an important role in all ministry area 
offices, institutions and probation and parole 
offices. Positions range from basic clerical to 
senior Supervisory roles. 


Administrative positions in planning, 
research, accounting, and communications 
are also available from time to time at the 
ministry’s head office in Scarborough. 


Qualifications for administrative 
employment vary according to the type of 
position. 


To apply for a position in administrative 
services, contact the Ministry of Correctional 
Services office nearest you or the human 
resources branch, at the ministry’s main office 
in Scarborough. 


NEED MORE INFORMATION? 


If you need more information about 
Ontario’s correctional system, contact: 


Communications Branch 
Ministry of Correctional Services 
2001 Eglinton Avenue East 
Scarborough, Ontario 

M1L 4P1. 


For general information telephone: 
(416) 750-3333. 


OTHER PUBLICATIONS AVAILABLE: 


e Corrections in Ontario 
e Institutional Programs 
e Community Programs 
e Volunteering 

e Ontario Parole 

e Young Offenders 


6 0-7729-1893-7 
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